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When you get an IDEAL account, you are automatically given a Gmail account. Please make sure that 
your Gmail account is set up.  
 
 Go to the IDEAL website – www.ideal.azed.gov  
 
 Sign In  
 

   
 After logging in, click on Collaboration.  
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 Next, select Collaboration Apps.  
 

 
 
 Click on the Mail link. 
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 The first time you click the link, it will take you to a set up your account page 
 

 
 
 If you have trouble with the security code,  click the handicap icon to get a new one. 
 
 You should see your email account after you click “I accept. Create my account.” 
 
 
Troubleshooting: If you get a message about “invalid email account”, please call the IDEAL Help Desk 
at 480-965-9411. They can quickly resolve the issue. 
 
 
 


